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The University of South Carolina, Columbia, SC

Construction Begiµs on
Libraries' Storage Annex
Construction on the libraries' remote storage
facility began in late summer with occupancy anticipated for late spring, 1999. The
facility, located in northeast Columbia, will
house infrequently used materials and materials needing special care. A committee of
librarians and University faculty has been
working since 1995 to identify materials
appropriate for remote storage.
The 19,000-square-foot facility consists
of an area to process materials for storage, a
reading room for materials which must be
examined on site, a state-of-the-art preservation laboratory, and the storage area itself.
The storage area is essentially a large
rectangular box, 50 feet wide by 200 feet · ·

long by 38 feet high. It can accommodate
over one million volumes using a high density storage system with shelving 30 feet
high. Books are stored by size in order to
capitalize on all available space.
As books arrive at the facility, they will
be sorted by height into five groups and will
be placed in acid-free cardboard trays. The
trays of books will be shelved two deep on
shelving adjusted to the exact height of the
books. This method allows maximum use of
the 380,000 cubic feet of storage space.
Items in the storage area will be in an
environment ideal for paper-based materials. Temperature and humidity will be main
continued on page 8

Fall 1998

Web of Science Provides
Citation Indexes in
Sciences, Social Sciences,
Arts, and Humanities
Web of Science is an Internet-based collection
of citation databases which became available
on the USC Columbia campus last spring. The
databases, which are produced by the Institute
for Scientific Information (ISI), include Science
Citation Index Expanded, Social Sciences Citation Index, and Arts & Humanities Citation
Index. They are the only source currently available by which researchers can perform cited
reference searches. The indexes are updated
weekly, may be searched in combination or
separately, and provide access to citation information from over 8,000 journals from 1986 to
the present. For more information about the
journals and disciplines covered in each index,
see Electronic Resources from the University
Libraries, March 1998, which is available at
Thomas Cooper Library.
While the name Web of Science reflects the
extensive use that scholars in scientific fields
make of the Science Citation Index, Thomas
Cooper Library's bibliographers in the social
sciences and humanities also find the indexes
valuable especially in citation research that
crosses traditional disciplinary lines.

Social Sciences Citation Index

Machines and materiel for construction of the libraries' new annex.

Karen Schneider, social sciences bibliographer, offers the following example. "An investigation into the literature on the question
of corporal punishment in school yields an
important article in Psychological Reports:
Medway, FJ and Smircic, JM. Willingness
to use corporal punishment among school
administrators in South Carolina. (Psychological Reports 71: (1) 65-66, Aug 1992.)
The Social Sciences Citation Index citation
analysis reveals that this article was cited in
continued on page 2
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Academic Research
and Data Center
Moves to Thomas
Cooper Library

tify pertinent related articles from journals
beyond the discipline's traditional list of
titles."

Arls & Humanities Citation Index
USC's Academic Research and
Data Center (ARDC) has moved
from Computer Services to level
5 of Thomas Cooper Library.
While the ARDC will continue to
provide support for statistical applications and other research
computing tasks, the operation
will be expanded in the area of
data services.
Currently the ARDC administers the University's membership
in the Inter-university Consortium
for Political and Social Research
(ICPSR), which provides researchers with any of thousands of
public data files in many subject
areas, including agriculture, business and industry, demographics,
economics, health, labor, education, criminal justice, and politics.
From the ARDC Web page
(www.sc.edu/icpsr/ardc) any USC
faculty, staff member, or student
can connect to the main ICPSR
page at the University of Michigan, browse the names of thousands of available data files , and
request that a data file be retrieved. Once the data is on file
locally, it is available to other
USC users for their own analysis.
To see the diversity of data files
available, the user should go to the

subsequent journal articles supporting a
number of disciplines including: Archives
of Pediatric and Adolescent Medicine,
Journal of Research in Crime & Delinquency, Aggressive and Violent Behavior,
and Journal of Marriage and the Family."
As Schneider also suggests, "The index's
primary purpose is not to provide an exhaustive literature review of a topic. That
objective can be met more efficiently by
using other bibliographic databases. Once a
valuable article has been identified and is in
hand, the Social Sciences Citqtion Index
shows its strength and can trace with incredible efficiency the history and methodology
of scholarship for the article. In addition to
identifying footnotes, references, etc. cited
in the given article, the index provides information about later references to the article.
This interdisciplinary research aid can iden-

Gary Geer, humanities bibliographer, comments "The Arts & Humanities Citation
Index is a unique resource for humanities
scholars. It is the one major humanities index we have at USC which is interdisciplinary in nature, covering many disciplines
from literature to linguistics, and radio and
television to religion. One of the chief concerns of humanities scholars recently has
been identifying research done in disciplines other than their own. Philosophers are
interested in literary theory; literature scholars are interested in architecture. The Arts &
Humanities Citation Index helps researchers
find such articles. Another unique feature of
the Arts & Humanities Citation Index is that
in addition to keyword searching, the researcher can identify relevant articles based
on the articles cited. The principle is that
articles citing the resources have a subject
connection as well. You can find articles
citing Milan Kundera's Art of the Novel in
journals as disparate as The Journal ofAesthetic Education, Philosophy and Rhetoric,
and The American Journal of Psychiatry.
The citation relationship is important to humanities researchers because they can utilize it to identify the pattern of influence a
particular work has on subsequent research.
This relationship also means the Arts & Humanities Citation Index is an excellent
source of book reviews. Finally, the citation
relationship allows authors to track the influence of their own work on other authors."

continued on page 8

DEIS Develops Media Systems for National Advocacy Center
The Office of Legal Education of the
United States Department of Justice, in
association with the National District Attorneys Association, has recently completed the National Advocacy Center
(NAC) on the USC Columbia campus.
This state-of-the-art facility provides continuing legal education for United States
attorneys, assistant United States attorneys
and personnel, and federal judges, as well

as state and local prosecutors from around
the United States and its territories.
One extremely valuable aspect of the
NAC's educational function is the state-ofthe-art media facilities provided for its
teaching courtrooms and classrooms. The
University's Distance Education and Instructional Support (DEIS) department developed the audiovisual design and cable
television distribution for the NAC. Now
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that the center is in full operation, DEIS
manages its video and audio production
facilities, trains instructors, maintains
equipment, and fields trouble calls.
In September DEIS staff took on a new
project for the NAC. They created design and
equipment specification plans for a production
facility that the NAC will use in future delivery of instruction through such systems as satellite, compressed video, and the Internet.

Computer Services: Up for the Challenge!
Information technology at USC has made
incredible strides in recent months. Staff
members at computer services are committed to delivering high quality information technology (IT) systems and services
to the University community. While working to meet the growing demands of a major University, they also keep hundreds of
existing systems (administrative and academic systems and software, voice communications, and the University databases) fine tuned, and provide consulting,
training, and technical support to thousands of users each month. Following is a
list of services offered:
•Student Information On-line-From
the University's secure Webserver, this
application allows students access to
their academic, financial, and personal
data. Originally launched in August of
1996, within the last year Student Information On-line has been updated significantly to provide on-line class registration, on-line e-mail account requests, and
better integration with the on-line directory. The system has also been tweaked
for better performance. See http://
vip.sc.edu for more details.
• Faculty & Staff Informatio~ Online-This system was completely revised in the last year to provide a secure

Web interface modeled on the successful
Student Information On-line. This Web
application provides faculty and staff
easy access to financial, personal, and
employment data. Instructors can also use
it to check their class rolls. See http://
vip.sc.edu for more details.
•Residence Hall Network/Internet
Access-As of the opening of the fall
semester, all campus residence halls except Nada and Carolina Gardens were
wired and ready for Net access. The
Gamecock Internet Access CD software
and instruction packet (tailored to individual student requests received over the
Web during the summer) awaited new
students when they picked up their room
keys from their hall advisor. See http://
support.sc.edu/guides/dorm/ for support
information.
• Thomas Cooper Library Lab/Pods
Upgrades-The Thomas Cooper Library
Computing Lab (level 5) and research
pods (main level) were outfitted with new
workstations and peripherals, and with
upgraded software, and were also rewired
for faster network/Internet access.
• YEAR 2000 (Y2K) Progress-The
year 2000 is fast approaching, and computer services is preparing the University
software systems for the new millennium.

Thousands of databases, files, jobs, and
programs require modification to distinguish the century portion of dates. The
USC Year 2000 project has been underway for over two years and staff are continuing to remediate and test systems,
with a target completion date of June 30,
1999. Over this past summer the changes
necessary to make the alumni databases
and Information Management System
(IMS) programs compliant, conversion of
institutional research files, and the final
phases of the student database conversions were completed. Analysis and conversion of student data files are now underway. As of September 1, over 50 per
cent of human resources/payroll systems
were Y2K compliant and USC accounting systems conversion was complete.
See http://www.sc.edu/ais/project.htm for
updates.
• vBNS Connection-USC, MUSC,
Clemson, the South Carolina Research
Authority, and the South Carolina Office
of Information resources are collaborating to form a statewide research network.
USC will have 45M of bandwidth for
high-end researchers to use in collaborations with other universities and national
continued on page 7

Have Questions for Computer Services?
Computer services has recently streamlined its reporting structure to better handle your support calls and to assist you in getting
the information you need quickly and accurately. For general information, consulting, and technical support calls, 777-1800 will
connect you to our services center. Services center staff can assist you with mainframe user-id services (password resets, new
CMS/IMS account requests), requests for USC site-licensed software, and requests for telephone services. For software, network,
and systems questions and problems, the center staff will enter relevant information into our on-line call referral system, and relay
that information to an appropriate consultant or technician. A consultant or technician will return your call within one hour, most
times with an immediate solution to satisfy your specific needs. Questions can also be relayed to the services center by e-mail at
support@gwm.sc.edu. Computer services administrators are also always available to assist you with problems and questions specific to
their support areas: Stan Yarbrough, director, University Information Systems, 777-7474
Paul Smith, director, Business and Contractual Services, 777-7366
Patrick Calhoun, director, Academic Technologies, 777-8247
Lloyd Collum, manag~r, Computer Operations~ 777-2436
Lorie Edwards, director, Administrative Information Services, 777-5211
Helen Epting, manager; Training Programs, 777-7730
Miriam Mitchell, manager, Information Technology Training and Support, 777-7766
Bill Mowery, director, Computer System Software, 777-4636
Gerald Stover, director, Voice and Data Communications, 777-1400
Visit the computer services Website athttp://www.sc.edu/csd for support, frequently asked questions (FAQs), and detailed
information on available systems and services.
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''Raising Sand for
Those Who Need It''
Modjeska Monteith Simkins ( 1899-1992) was
an important leader in the civil rights movement, in South Carolina and the nation, and a
successful businesswoman. Her papers (6.5
linear feet of material) from 1913-1992, were
recently opened for study by the South
Caroliniana Library's Modem Political Collections division. The Simkins Collection will
form a major resource documenting the civil
rights struggle and the life of a great South
Carolinian.
Simkins is quoted as saying, "I believe in
confrontation .... I believe in raising sand for
those who need it." A lifelong resident of Columbia, Simkins raised sand with her work as
the South Carolina state secretary for the
NAACP, 1941to1957; campaign director for
the renovation of Good Samaritan-Waverly
Hospital, 1944 to 1950; public relations director for the Richland County Citizens Committee, 1956 to 1988; and president of the Southern Conference Educational Fund, 1972 to
1974. Simkins was a founder, in 1921, of the
Victory Savings Bank of Columbia. It survives as one of the oldestAfrican-Amencan
owned banks in the country. At different times,

Simkins worked at
Victory as an assistant
cashier, branch manager, and director of
public relations.
At her funeral, William Gibson, chairman of
the NAACP Board of
Directors, characterized
Simkins as a voice for the
people, forever "impatient
with injustice. If the cause
was right, Mrs. Simkins
was there .... She had integrity that no money
could buy, or position or
appointment could influence .... She ran a good
race, a warrior's race,
until she died."
The library is grateful
A young Modjeska Simpkins
to the family of
Simkins-Mrs. Martha
painted by noted Columbia artist Larry Lebby.
C. Monteith, Dr. Rachel M. Petty, Dr. Henrie
The painting is from a photograph of a young
M. Treadwell, and Mrs. Emma Wheeler, for
Modjeska Simkins contained in the collection.
these papers and a lovely portrait of Simkins

The Modjeska Simkins House Restoration Project
by Catherine Fleming Bruce, president of
The Collaborative for Community Trust
Modjeska Simkins' home, the site of
many important civil rights meetings, is
listed on the National Register of Historic Places but has recently deteriorated. Demolition was being considered
when The Collaborative for Community Trust developed an initiative to
restore and preserve the house located
in downtown Columbia at 2025 Marion
Street. The collaborative is receiving
help from the African-American Heritage Council, Bank of Columbia, City

of Columbia, Historic Columbia
Foundation, Palmetto Trust for Historic Preservation, National Trust for
Historic Preservation, and South
Carolina Department of Archives and
History. Renovation is expected to be
completed in March 1999.
This grassroots effort is succeeding because the ideals that Modjeska
Simkins espoused are embraced by
many others in Columbia and around
the state. United States District Judge
Matthew Perry has said of Simkins:
"She will probably be remembered as
a woman who challenged everyone.
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She challenged the white political leadership of the state to do what was fair
and equitable among all people and she
challenged black citizens to stand up
and demand their rightful place in the
state and nation." The preservation of
the Simkins home will have long-term
impact on tourism, preservation, and
community and human rights activities
in Columbia and throughout the state.
For more information contact: The
Collaborative for Community Trust,
P.O. Box 50055, Columbia, S.C. 29250,
803- 7 48-8644.

A Celebration of Literary Biography

John Updike
Thomas Cooper Library is joining with Gale
Research, the provost's office, the Columbia
publisher Bruccoli-Clark-Layman, the English
department, and several other University departments to host a major Celebration of Literary
Biography in Columbia, November 13 and 14.
The celebration is headlined by the novelist John Updike's lecture at the Law School at
6:00 p.m. on Friday. Admission is by ticket
and is limited, but the lecture will also be televised to other campus locations in Columbia
and around the state. Later that evening, at the

Thomas Cooper Society's fall dinner, Updike
will be presented with the Thomas Cooper
Medal. Previous recipients include Pat
Conroy, Joseph Heller, and James Dickey.
Surrounding Updike's address is a full program of distinguished panelists on the writing
and publishing of literary biography. All panels will be held in the Graniteville Room at
Thomas Cooper Library. The first panel, at
3:30 p.m. on Friday, tackles libraries and biography. On Saturday 10:00 a.m., three exhibits
(on John Updike, literary biography, and
James Dickey) will be formally opened, with
addresses by William Cagle of the Lilly Library and the poet Stanley Burnshaw. Also to
be formally inaugurated is Thomas Cooper
Library's new James Dickey Seminar Room,
marking the acquisition of the personal library
of the poet, a longtime Carolina professor.
On Saturday afternoon, panels will discuss
both critical approaches to biography, and the
way it is published in the age of digitization.
The final event is a dramatic presentation of
James Dickey's May Day Sermon, by the acclaimed Theatre West of Los Angeles, at
Longstreet Theatre at 8:00 p.m.
The celebration marks the publication of
the 200th volume of the Dictionary of Literary
Biography, edited in Columbia and published
by Gale Research. It also introduces Thomas
Cooper Library's unique project, the development of an American Literary Biography Depository, building a collection of this oftenneglected genre. Detailed programs of events
will be available in early November in the
library's entrance lobby.
For information on the Thomas Cooper
Society, contact 777-3142.

New Gifts Expand Children's Literature Collection
Three new gift collections are changing the character of Thomas Cooper Library's special
collection of children's literature. For two decades, the collection concentrated on historical
materials, chiefly from the 19th century. The gift in 1996 of Augusta Baker's unique collection of modem African-American children's literature has elicited additional gifts that are
building fuller coverage in this area.
Mrs. Davy-Jo Stribling Ridge, who, in her former position as associate director of libraries, was long involved with Thomas Cooper Library's special collections, has donated two
groups of early and mid-20th century children's books, including the Uncle Wiggily series.
In addition, Professor Donald J. Greiner has donated over 200 American boys' books, including series volumes from his grandfather's boyhood collection in the 1910s and 1920s.
Dr. Greiner's gift complements the collection of English boys' school novels donated last
year by Dr. Patrick Scott.
The Children's Literature Collection, used chiefly by education, library science, and English
students, is featured in a new Web exhibit (www.sc.edu/library/spcoll/kidlit). The collection's recent
development has been curated by Jamie S. Hansen, head of special collections cataloguing.
5

Transforming the
Learning Environment
USC's Classroom Enhancement Project
represents a campus-wide effort to transform all classrooms into excellent learning
environments by equipping them with permanent media systems. Since 1994, under
the leadership of the provost's office, 14
large lecture halls have undergone extensive
renovation and have been equipped with
advanced media presentation hardware. The
renovated classrooms have video/data projectors, enhanced public address systems,
VCRs, PhotoCD or laserdisc players, slide
projectors, overhead visualizers, telephones,
and computer network connections to the
University's campus-wide backbone. Planning is underway for the renovation of up to
five more rooms in summer 1999. As new
classrooms are constructed, the layout and
system design of installed equipment is consistent with previously renovated rooms,
making the transition to new enhanced classrooms easier for faculty.
Distance Education and Instructional Support (DEIS) is responsible for working with
University facilities planning and the faculty
committee on instructional development to
design the rooms, to plan and install appropriate media equipment, to train faculty in the
use of the new equipment, to maintain the
equipment and handle repair and replacement
as needed, and to field trouble calls from faculty as they use the rooms.

Advanced Instructional Media Lab
The Advanced Instructional Media Lab was
established in 1997 as a part of ongoing
strategic planning within the Division of
Libraries and Information Systems. Staffed
by four instructional designers, the lab is
responsible for supporting faculty who want
to use new technology in their teaching, particularly in enhanced classrooms and for
distance education.The lab has proved to be
an excellent resource for educating faculty
in the use of creative and new media in the
classroom. In addition to providing one-onone training geared toward specific communications objectives, the lab works closely
with the University's faculty senate committee on instructional development in cosponsoring events to inform professors of
creative ways to teach using technology.
For more information call Nancy Chestnutt
at 777-2897.

Treasures of
Carolina on
Display
The University of South Carolina has
been collecting books for its library since
at least 1804, before there were students
or even faculty on the campus. The library
of South Carolina College, older than the
libraries at the University of Virginia or
the University of North Carolina, rapidly
became recognized as one of the best in
the nation. Building on those early acquisitions, through gift and purchase, for
nearly two hundred years, the University's
Special Collections Department now preserves a host of treasures from many historical periods and reflecting diverse subject interests.
The Treasures of Carolina exhibit, presently displayed in the mezzanine exhibit
area of Thomas Cooper Library, aims to
introduce students and visitors alike to
some of these valuable materials, from illuminated medieval manuscripts to
Audubon's great "double elephant folio"
Birds of America (1828-1838), and from a
1611 King James Bible to an Emily
Dickinson letter and a first edition of Walt
Whitman's Leaves of Grass. Along with
early printed books (incunabula), the treasures include a 16th century map of the
Carolina coast, John Eliot's Indian Bible,
the first publication of Lincoln's
"Gettysburg Address," and Commander
Perry's report on Japan. There is a delicate
French manuscript leaf from the 13th century, a rare volume of Renaissance city
views from 1618, and a stunning colored
panorama of the Rockies (from a government railroad survey of the 1850s).
While a single presentation cannot give an
adequate idea of the depth or range of the
University's special collections, this exhibit
does show something of the richness and
quality of the library's early holdings, in tribute to the many donors, scholars, and book
lovers who have fostered its growth.
Further details about the University's
special collections, and illustrated guides
to their strengths, are available through the
library's homepage (www.sc.edu/library).
The Treasures of Carolina exhibit is open
for visitors during all regular University
library hours, seven days a week, through
early November.

NEH Challenge Grant Complete
The University libraries have been successful
in completing the requirements of a challenge grant provided by the National Endowment for the Humanities (NEH). This effort
was begun in December 1992 and completed
prior to the deadline of July 1998.
The libraries received a total of $425,000
in matching funds from NEH. Interest from
this endowment will benefit the libraries
for many years to come.
No expenditures have yet been made from
the fund, as it was decided to reinvest the
interest income to allow the account to grow.

Gary Geer, bibliographer for humanities,
has been appointed chair of the committee
to oversee the future purchase of materials.
Geer, together with Alexander Gilchrist and
Virginia Weathers, was a member of the
original Library Committee for Developing
and Implementing the Challenge Grant.
Special thanks go to so many of the staff
and faculty at the libraries as well as to
friends campus wide who were instrumental
in acquiring this grant and to the many donors whose contributions helped generate
the matching funds.

SOLUfION:

''The

Eqwilizer''
Clara Famstrom, Thomas Cooper Library
technical assistant for binding, calls her
new book truck cum ladder "The Equalizer" because with it she is able reach the
top shelves of the book stacks as easily as
someone who is foot taller than she. Before acquiring this new truck Clara had
only a rolling footstool which was not tall
enough to let her reach the top shelves
comfortably. Now she can climb her ladder, gather together a "bindable unit" of
journals (all the issues for a single year or
a single volume), rubber band them together, place them on the top shelf of the
truck, and climb back down without being
encumbered by armfuls of journals.
Thanks to Clara and the rest of the staff
who handle the binding operation, the
library's bound journals await researchers
in many disciplines.
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Heller Archive Enriches American Literature Collection
The library has established the Joseph Heller
Archive to house the materials and make them available for research. Included
are items from the 1960s
such as early drafts of the
novel Something Happened and of the play We
Bombed in New Haven as
well as more recent items
such as final revisions for
the author's most recent
novel, Closing Tzme.
The Joseph Heller
Shown above, left to right, Dr. John Palms, Joseph Heller,
Archive holds more than
and Dr. Matthew Bruccoli
300 separate files with
Thomas Cooper Library took a giant step toover 150,000 pages of notes, outlines, research drafts, edited typescripts, proofs, correward the goal of building a varied and extensive
collection of20th-centmy American literature
spondence, and reviews. The archive docuwith the acquisition last spring of a large collecments the detailed crafting of six major books
and demonstrates the evolution of each work
tion of papers and proofs reflecting over 30 years
of the literary heritage of famed American novduring the editing and publishing process.
elist, Joseph Heller.
Highlights of the archive include: the first

handwritten 100-page draft for Something Happened; manuscript and edited typescript from
Heller's dramatization of Catch-22; five early
screen collaborations dating from the 1950s; file
boxes of the distinctive index cards that Heller
used to plot his novel God Forbid, later retitled
God Knows, and other books; detailed records
on late proof changes to No Laughing Matter,
with the author's notes from telephone conversations with his editor and his two-page outline
for finishing the book; research files on the artist
Rembrandt and other figures gathered in preparation for his novel Poetics, later renamed Picture This; and Heller's correspondence with
fellow veterans as he drafted his Untitled Novel
[Yossarian], revised as Closing Tzme.
Additional information about this and other
special collections may be found on the home
page of Thomas Cooper Library's Department
of Rare Books and Special Collections at
http://www.sc.edu/library/spcoll/
rarebook.html.
E-Mail messages may be sent to
spcoll@tcl.sc.edu

COMPUTER SERVICES conti1111cd /i1m1 page 3
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research centers. This connection will enable much greater network access for remote computing, visualizations and future
video applications, and will not be cluttered
by commercial Internet traffic.
• InfoSpan State Procurement Credit
Card System Implementation-USC was
selected as one of 12 state agencies to pilot
the NationsBank VISA card. This system
alleviates the need for paper transactions in
many purchasing situations, including blanket orders, direct expenditure vouchers, and
petty cash. See http://purchasing.sc.edu/cc/
for more details.
• Implementation of Client/Server Solutions for Administrative Systems-The
GEAC SmartStream software suite of products has been selected to replace existing
mainframe administrative systems (financial, payroll, human resources, and benefits). See http://www.sc.edu/ais/
projects.htm for updates.
• Selection of JSI Millennium SystemThis fund-raising software has been purchased and installed, and data conversion
and testing has begun on implementing this
system for the Office of Development,

President's Office, and the Office of Special 1
Events. See http://www.sc.edu/ais/
projects.htm for updates.
• Consulting, Training, and Technical
Support-During fall 1997 and spring
1998, computer services staff taught over
180 classes, and nearly 1,200 faculty, staff,
and students availed themselves of this free
service. During the first two weeks of fall
1998, the services center handled, on average, 200 walk-in customers per day, and
approximately the same number of phone
calls (for e-mail accounts, long distance
service, network jack activation, CD installations). Services center staff also prepared
and distributed over 2,500 CD packets for
incoming on-campus students, and distributed communications software for mainframe system access to off-campus students. During the same period, consultants
offered e-mail, walk-in, and phone support
to dozens on a daily basis, provided support
for over 500 LISTSERV mailing lists (including creation of over 150 new lists for
fall 1998 classes), and worked to provide
accurate on-line and print support materials.
On average, during the opening two weeks
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of this semester, communications technology support staff responded to over 150 support calls, and made over 50 field support
calls on a daily basis.
• Customer Support Restructuring-In
an effort to provide more accurate tracking/
routing of customer support calls, computer
services was recently reorganized so that all
critical service units (services center, consulting, training, technical support) report
directly to Stan Yarbrough, director of University information systems. Committees are
currently re-evaluating the relationship of
these three areas and testing a Web-based
call-routing system to assure adequate coverage and prompt response.
Future issues of Reflections, will feature
updates on the Y2K, SmartStream, and JSI
Millennium projects as well as information
on new systems being developed, including
student fee payment over the Web and the
University resource authentication system
already underway. This exciting new system will eventually allow users to access
all University systems which they are authorized to use by means of a single login
id/password.

John Brunswick
Thomas Cooper Library
Head of Interlibrary Loan

Sharon Verba
Thomas Cooper Library
Reference Librarian

Erin Loftus
Thomas Cooper Library
Assistant Conservator

DATA CENTER rn111i1111cd /m111 poge 2

ARDC page, select "ICPSR Support Services" and then "ICPSR Holdings at University of Michigan."
Other types of assistance ARDC staff
can provide include: help with the Conversational Monitoring System (CMS)
editor in creating a batch job setup to perform statistical analysis by use of the
Multiple Virtual Storage (MVS)/batch
mainframe, including the proper Job Control Language (JCL) statements to allow
the program to run and allocate proper
resources; assistance with analysis on
Windows, Mac, or Unix platforms; assistance in accessing ICPSR data files or
other data files the researcher has collected or received; help with high-level
programming language; help with Internet
applications on various platforms, especially as used in a research environment;
help with file management, including
mainframe magnetic tape and Direct Access Storage Device (DASD)/disk files;
help with Statistical Analysis System
(SAS) and Statistical Package for Social
Sciences (SPSS) statements to generate

Karen Schneider
Thomas Cooper Library
Social Sciences Bibliographer

ANNEX continued from page 1

a particular statistic; help diagnosing
error messages in any of these areas;
assistance with other statisti.cal or database applications used for data analysis; assistance with transferring data
files and programs between platforms.
USC faculty, graduate students, and
administrators who have previously received support for statistical research
and other research computing applications from ARDC are familiar with the
staff: Dorothy Tudor, department head;
Cecilia Farach, statistical support and
ICPSR official representative; Shawn
Larrymore, statistical support; and Amy
Yarbrough, programming.
The ARDC Web page has more information about specific areas of support and
includes a form to request specific ICPSR
data files. Users may contact the ARDC
office by phone at 777-6865 or by e-mail
at tudor-dorothy@sc.edu for more information or to set up an appointment for assistance with a specific research task.
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tained at optimum levels, and low-level
lighting will be used only when staff are
working in the area. A sophisticated inventory control system will keep track of item
locations and produce picking lists for items
requested for use. These requested items
will be delivered to campus promptly.
The use of high density storage in an offcampus location represents significant cost
savings for the University. Additionally, the
storage of materials in controlled, ideal environmental conditions preserves the materials and assures their availability for use
when needed.
The identification of materials appropriate for storage will continue indefinitely.
The Committee of librarians and University
faculty will continue to meet, discuss, and
publicize their findings. The input of all faculty is essential in order to identify materials
which need to remain on campus. If the
need arises, any item in the storage facility
may be returned permanent!y to campus
libraries. Faculty members who have concerns about the materials being selected
should contact Jan Cambre, chair of the Annex Collection Team at 777-3041 or byemail to jan@tcl.sc.edu

Taming the Information Technology
Jungle is a popular course for which the
Distance Education and Instructional
Support (DEIS) department has coordinated delivery to over 1,792 students
around the state since 1997. Several hundred additional students are enrolled in
the current semester.
"The Jungle," as the course is often
called, is offered through the collaborative efforts of Professor Dan Barron of
the USC College of Library and Information Science who teaches the course,

the South Carolina Budget and Control
Board, the USC Graduate Regional
Studies offices, South Carolina Educational Television, and the South Carolina
Department of Education with funding
from the state K-12 telecommunications
initiative.
The course provides introductory
knowledge for school library media specialists, teachers, administrators, parents,
and other citizens interested in practical
applications of information technology
to support learning, decision making,

and community building. It gives students the opportunity to learn and participate in all available distance education technologies by becoming directly
involved with e-mail, Website use, and
LISTSERV discussion groups.
In addition, the course has provided
opportunities for cooperation and
partnering of educators in various locations to collaborate on teaching projects
and to share expertise.

Exhibits • Exhibits • Exhibits • Exhibits • Exhibits
AT

THOMAS

COOPER

LIBRARY

''Treasures of Carolina: An Exhibit from the Library of South Carolina College and Other Collections" mezzanine exhibit area
(through early November)

"A Celebration of Literary Biography," mezzanine exhibit area (early November-January).
"John Updike: A Loan Exhibition from the Collection of Donald J. Greiner," Graniteville Room (early November-January).

''F. Scott Fitzgerald and His Biographers," main floor lobby (November).
Coming in February 1999: "James Weldon Johnson," main floor lobby
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Refections to Expand Coverage and Audience
With this issue, Reflections is being expanded to include information about the
services and activities of the entire Division
of Libraries and Information Systems
(DUS). In addition to the Columbia campus
libraries, DLIS also encompasses computer
services as well as distance education and
instructional services. Also beginning with

this issue, Reflections will be sent to faculty
and staff at all USC campuses and to members of the Thomas Cooper Society.

Shown above is a steam locomotive of
the Rockton-Rion Railroad which operated in southern Fairfield County in
the late 19th and early 20th centuries.
The major cargo on the line was
Winnsboro granite carried from quar-

ries near Rion to the Rockton terminus
near Winnsboro.
The photograph is from a collection of
materials about early South Carolina railroads recently acquired by the South
Caroliniana Library.

Computing Bulletin to Go On-line

year, at http://www.sc.edu/dlis/bulletin. This
site will also provide information on receiving notification by e-mail when monthly
installments go on-line, and instructions on
printing copies from the Bulletin Website.

The Computing Bulletin, published for several years by computer services, will only
be available on-line after December of this

For more details on the Bulletin, please contact Frances Frame at 777-6015.
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The Rockton-Rion line is still active
today, but now it carries school children and railroad buffs on excursion
trips as part of the program of the
South Carolina Railroad Museum in
Winnsboro.

Special Collections
Catching Readers in
the Web

News Briefs
SearchBank Remote Ace~
The InfoTrac SearchBank database is
now available to off-campus users
through remote access. This database is
located at the following web site:
http://www.searchbank.com/
searchbank/usclibs
Off-campus users will be prompted
to enter their 12-digit USC ID card
numbers in order to gain access to
SearchBank. Anyone having trouble
with this procedure should contact
Alma Creighton at 777-2389 or by
e-mail at almac@gwm.sc.edu

Using E-mail to Renew, Recall
Library Books
Patrons of the USC libraries may now
renew and recall books using e-mail.
The procedure is as follows:
1) Address an e-mail message to:
ecirc@tcl.sc.edu
2) In the body of the message include: requestor's full name, e-mail
address, home address, and phone number, as well as the title of each book to
be renewed/recalled, and the barcode
number of each book to be renewed or
call number of each book to be recalled.
3) Send the message with a copy to
self.
4) Wait for a confip:nation that your
message was received. If you do not
receive an e-mail message confirming
your request within two working days,
either resubmit the request or call
Tucky Taylor at 777-3145 to report the
problem.
To renew books electronically patrons must not have any overdue or recalled books on their accounts. Also,
books may only be renewed by e-mail
twice; after that the books must be returned to the library for renewal. Patrons may use the recall procedure
when USCAN shows that a book is
checked out. Books which must be recalled from another patron may not be
available for two or more weeks depending on the length of time since they
were originally checked out.

Requesting "In-Process" Books
Thomas Cooper Library's Cataloging
Department has created an On-line InProcess form (located at http://
www.sc.edu/library/techserv/catalog/
inprform.html) which patrons may use
to request materials that have been received, but not yet cataloged. Requests
will be processed promptly and'patrons
will be notified when the materials are
ready.

Training Opportunities from

Thomas Cooper Library
The Thomas Cooper Library offers
many opportunities for students and
faculty to receive training in the use of
the library's multiple,antl expanding
electronic resources as well as the University of South Carolina Access Network (USCAN). A schedule of classes
may be found at the University's
Training Page on the Web:
http://training.csd.sc.edu
Faculty members may request a
one-on-one, in-office training session
in the use of a particular resource by
contacting Marilee Birchfield at
777-4267 or marilee@sc.edu.

DEIS Helps State Legislators
Enter Computer Age
When lawmakers return to the State
House in January, they will not only
enter a completely renovated structure,
but thanks in part to USC's Distance
Education and Instructional Services
(DEIS), they will discover a sophisticated media system. Lee Goodman and
Tim Carrier worked with State House
officials, contractors, and the press to
design video coverage and display systems that will provide increased access
for press and public. The new system
features multiple camera coverage for
each legislative chamber, a multi-use
auditorium, internal cable distribution,
and press facilities.
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Browsers around the world-students, researchers and the merely curious-are learning about USC through Thomas Cooper
Library's Special Collections Web pages.
Several thousand people a week link to one
or more of the dozen extensive on-line exhibits that have been developed, with initial
help from the Provost's Instructional Development Fund.
The first pages, on F. Scott Fitzgerald,
created by computer services in summer
1996, attracted over 3000 hits a week in April
and May of this year. Other Web exhibits
attracting over a thousand hits a week have
included those on "Exploring Africa" and
"Charles Darwin." Also building regular
audiences are exhibits on Whitman, Robert
Bums, early printing, and Jenner's discovery
of vaccination.
Among new pages added this summer is
"Charles Frazier and the Books of Cold
Mountain." Based on a 1997 exhibit about
Frazier's prize-winning bestseller, these
pages feature Frazier's own writings and
also original editions of literary works mentioned in his novel. These include William
Bartram's Travels through North and South
Carolina, a backless copy of which the
book's hero carries throughout his pilgrimage; "Hiding Out from the Home Guard,"
an illustration from Harper '.s Weekly; and
several of the novels the heroine reads during her leisure hours. The USC exhibit has
been chosen by Yahoo as the Frazier link
from their Authors page.
"We've been amazed at the universities
and schools elsewhere that are using our
exhibits, in a variety of courses," commented Dr. Patrick Scott, of Rare Books &
Special Collections. "Immunology students
have been pointed to the Jenner, and biologists to Darwin. In South Africa, the USC
exhibit is being used as part of a new distance-learning course in African history."
The Rare Books and Special Collections
Website may be found at http://www.sc.edu/
library/spcoll/rarebook.html

I

Libraries Offer Additional
Internet Databases
Lexis-Nexis Academic Universe
Comprehensive access to current news
as well as to business and legal information is now available to USC faculty
and students on the Columbia campus
via an Internet connection to LexisNexis Academic Universe (http://
web.lexis-nexis.com/universe). For
more information or help in using this
database contact Donna Lehman at
777-4267 or lehmand@tcl.sc.edu
Harp Week: The Civil War Era
(1857-1865)

HarpWeek is an Internet-based resource which provides all USC campuses access to the noted 19th and
early 20th century news magazine,
Harper's Weekly, A Journal of Civilization. (http://app.harpweek.com). For
more information or for assistance
in using HarpWeek, contact Robin
Copp at 777-3132 or rcopp@tcl.sc.edu
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GeoRef
Researchers on the Columbia campus can
now access the GeoRef database on the
Internet (http://georef.cos.com). For further information about this database or for
assistance in using it, contactJan Cambe
at 777-3041.

Reflections is apublicationQfthe USC
Division of Libraries andinfonnation
Systems. Correspondence may be
addressed to the editor at~
Co6p¢r :µbrary, University of South
carolina, Columb~ SC 29208.

Ei Compendex Web
Ei CompendexWeb, which is described by its publisher, Engineering
Information Inc. (Ei) as "the electronic
twin of the print Engineering Index,"
is now available online to USC researchers on the Columbia campus
(http://cpxweb.ei.org). For further information about this database or for assistance in using it, contact Jan Cambe at
777-3041 or call Ei directly at 1-800221-1044, ext. 675.
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